Connections for patients and their physicians have traditionally been
face-to-face with an established routine: Call the office; make an appointment;
show up on time; read old magazines; see the doctor. Connections for patients
and their medical records involved, for the organizationally gifted, a file
at home with copies of lab reports and other documents with sometimes
undecipherable medical hieroglyphics. For those more challenged than gifted
in organizational skills, the connection was primarily listening closely to what
the physician said during the appointment or after a procedure.

“It is a partnership
between patient and
caregiver that forms
a connection that
strengthens the
face-to-face
interactions our {
patients have with us.” g 4
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Gerald J. McShane, MD
President and CEO
OSF Medical Group
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monitoring and managing
their own medical needs and
those of their family.

to truly be at the center
of his or her health care.
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