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New tests and test changes 

Effective January 10th, the following tests 
went live as orderable in Atlas and Epic: 

MSMRT, Myeloma Risk-Adapted Therapy, 
Mayo MSMRT  (LAB4685)      

MPCPD, Reflex  MSMART Evaluation, 
FISH, Mayo MPCPD (LAB4686)  Reflex 
only...Not orderable 

FNMR2 NMR Lipoprotein w/ IR Markers, 
Mayo FNMR2 (LAB4680)      

APOEG, Apolipoprotein E Genotyping, 
Blood, Mayo APOEG  (LAB4683)     

PLACA, Lipoprotein-associated Phospho-
lipase A2 Activity, Serum, Mayo PLACA  
(LAB4681)    

CYSTC, Cystatin C with Estimated GFR, 
Serum, Mayo CYSTC  (LAB4682) 

Effective Feb 7th, FSULF, Sulfatide Auto-
antibody, serum (LAB2225) was turned off 
and replaced with Mayo test FSUAB, Sul-
fatide Autoantibody test, serum (LAB2225) 

Effective Feb 8th, the following Mayo tests 
have been activated and orderable: 

B6PRO, Vitamin B6 profile, plasma 
(LAB4697) 

FNTPX, N-Telopeptide, cross-linked, se-
rum (LAB4698) 

HIVI , HIV-1 Genotypic Integrase Inhibi-
tor Drug Resistance, plasma (LAB4700)      
replaced Mayo test FHIG (HIV-1 Inte-
grase, Genotype) 

PINP, Procollagen I Intact N-terminal, 
serum (LAB4699) 

FHEDA, Hepatitis Delta Virus Antibody 
(LAB3351) replaced FHEPD, Hepatitis 
Delta virus Antibody 
INHB, Inhibin B, serum  (LAB2205) 

Epic users:   **PLEASE READ** 

     If you wish the patient to have their labs drawn and resulted at a later date, you must 

enter the order as “Future” in Epic and add an expected date.  By entering orders as 

“Normal”, there is no estimated date to select and no way for the outpatient draw center 

to know which labs need drawn immediately and which ones are for a future date.  

Please help eliminate this problem and ensure the best patient care by having future or-

ders entered correctly.  See your Epic super-user for additional instructions. 

Lab results available through OSF MyChart 

     Results of labs sent to OSF System Lab are available to patients through OSF My-
Chart.   Patients whose specimens are submitted and resulted at the OSF System La-
boratory have the ability to view their results through OSF MyChart. Simply set up an 
account and once results have been reviewed by the physician, the provider has the 
ability to release the results to the patient’s account for them to view (usually 3-5 days). 
There is also an App for smartphones available for download. For more information, 
log on to www.osfmychart.org    

We must reject GC/Chlamydia (CGPRB) Cobas collection kits submitted 

containing 2 swabs 

     Per the manufacturer guidelines, GC/Chlamydia (CGPRB) Cobas swab collection 

kits submitted containing the both the cleaning swab and collection swab must be re-

jected.  Please ensure the collection swab is broken off at the black score line and 

placed in the collection tube.  Discard the cleaning swab.  DO NOT place the cleaning 

swab in the collection tube. 

Tips to help minimize “Unsatisfactory” result on Pap smear 

     Unsatisfactory rates for Pap smears remain relatively low at OSF, but occasionally 

there are samples submitted that are unsatisfactory.  Here are some tips for proper 

sample collection to help eliminate unsatisfactory results: 

1)  Do not use lubricant gels that contain carbomer or carbopol polymers    

(K-Y is NOT acceptable) as these agents interfere with the ThinPrep test 

when present in the patient’s sample vial.  Acceptable: Surgilube, Astroglide 

and Crystelle. 

2) If using a broom for sample collection, push the broom into the bottom of 

the vial 10 times, followed by a final vigorous swirl.  

3) If using a brush for sample collection, rotate the device in the solution 10 

times while pushing against the vial wall, followed by a final vigorous swirl.  

4) Always discard the broom or brush.  Do not leave any part of the collec-

tion device in the vial. 

The entire Pap Collection Tips memo can be read here. 

https://www.osfmychart.org
https://www.osfhealthcare.org/media/filer_public/bf/69/bf690507-501d-4373-ab9e-bd1057dc4720/pap_collection_memo_ver_1215.pdf


Keep in mind…  

“Here is a simple but powerful rule: Always give people more than what they expect to get.” - Nelson Boswell  

Atlas Users: 

     You may have noticed some new boxes popping up when 
ordering.  These are to remind you of the Centers for Medicare 
and Medicaid Services (CMS) frequency guidelines/limitations 
for the test(s) you are ordering and the need to collect a com-
pleted ABN from the patient.  Please ensure the test meets the 
medical necessity requirements.  If medical necessity is not met 
or if you are unsure, an ABN must be signed by the patient.  It is 
the submitter’s responsibility to ensure an ABN is signed and 
submitted, as necessary, to the OSF System Laboratory.   CMS 
frequency guidelines can be checked here: 
https://www.medicare.gov/coverage/clinical-lab-services.html 

Client Survey 

     You should have received an email with the link to our 2016 

Client Survey.  Once again this year, we are asking for your par-

ticipation and feedback.  Results from the survey will be used to 

formulate improvement projects addressing the issues you feel 

need attention.  Please take a few minutes and give us your feed-

back. 

Specimen labeling reminder 

     Although specimen labeling has improved, we continue to 

receive specimens that are mislabeled. Our goal is to adhere to 

The Joint Commission (TJC) and the requirements set forth in 

the #1 Hospital National Patient Safety Goal (NPSG.01.01.01): 

Identify Patients Correctly.  This standard requires two unique 

patient identifiers and TJC further specifies that the two identi-

fiers be on both the requisition/order AND the specimen 

label.   As part of our OSF quality culture and mission, we are 

aggressively dedicated to following these regulations in order to 

ensure the highest level of safety for the patients we jointly 

serve. 

-Specimen label must contain the required two, unique 

identifiers.  The two identifiers on the label must match the 

corresponding identifiers on the order/requisition.   

-Label the specimen in the presence of the patient along with 

patient (whenever patient is capable), jointly verifying accuracy 

of the patient identification information (e.g. spelling of their 

name). 

OSF’s required two identifiers are the patient name 

(last, first) and patient date of birth (DOB). 

Unless the specimen is deemed irretrievable by one 

of our pathologists/lab leadership staff, specimens 

lacking the two accurate identifiers on the label must 

be rejected. 

This has always been our policy regarding mislabeled speci-

mens.  Now, more than ever, it is crucially important to 

make absolutely sure of the correct spelling of a patient’s name 

and correct DOB, especially if you submit using paper req-

uisitions.  Atlas users can minimize errors by utilizing the 

PCR function and cross-checking patient demographics 

before choosing or entering a new patient.  Please double-

check the patient information when ordering and help us 

minimize the need for specimen rejection. 

Useful phone numbers 

     Keep the following phone numbers handy: 

1-888-6-ASK OSF (1-888-627-5673)  Patients can inquire 

about lab related issues.  Staffed by RNs 24/7. 

Patient Results to Patient  (309) 655-2257 Health In-

formation Services  

Main Order Management (390) 683-4939 Scheduling 

for Patients 

Questions about your bill? 

     If you are an Outreach lab client and have a billing-related 

question, please  follow the first step, which is to contact our Pa-

tient Accounts and Access   Center billing department at (309) 

683-6750.  The PAAC billing agents will be happy to assist you 

with your inquiry.   

https://www.medicare.gov/coverage/clinical-lab-services.html

