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Outreach Welcomes Two New 

Employees 

     The Outreach department would like 

to welcome our two new members: 

Sabrina Mullins– Sabrina began her  

career at OSF in the processing        

department while she was attending 

Medical Laboratory Technician school.  

After graduation, she transitioned to the 

Microbiology department where she 

worked as a technician for 2 years.  She 

also has experience as a  Certified Nurs-

ing Assistant, a position she held while 

attending college.   

Merry Rebholz– Merry is our newest 

customer support representative and 

will help staff our phone lines in the  

evening.  She has resided in the Peoria 

area for over 30 years and served in a 

customer support role for 29-1/2 of 

those years.   

     We are excited about having both of 

these new people join our staff and  

welcome their experience to our      

Outreach team! 

OSF entities and OSFMGs      **PLEASE READ** 

     There seems to be an ongoing issue with OSF offices and OSFMGs personnel/staff 

not receiving communications from the system laboratory.  This creates problems when 

orderable tests change or specimen requirements are updated, etc., not to mention incon-

venience or safety concerns to our patients.  In an attempt to solve this communication 

problem, we are asking for office group contact information.  Please email your office 

group or group contact name to osflabnotifications@osfhealthcare.org   If you do not 

have an office group, you can submit a work request to IT to establish one in Outlook.  

We will add your office group to our distribution list, ensuring all affected personnel re-

ceive our communications.  All memos and newsletters are also posted to the lab website: 

www.osfhealthcare.org/lab/updates   We make every effort to keep you informed.  

Please utilize the tools we provide to keep you abreast of news regarding the lab. 

Laboratory Customer Support call center cannot give out test results, requirements or costs to patients 

     There has been an influx of calls from patients to our customer support team inquiring about test results, test requirements and 

costs.  Our customer support team strives to provide the very best service to our client submitters but CAN NOT give out test re-

sults or test requirements/medical advice/costs to patients.  We have no quick, formal way of authenticating the patient’s identity 

over the phone and therefore cannot give out results or medical information over the phone.  We have a Health Information Ser-

vices (HIS) department that can verify a patient’s identity and release medical information.  They can be reached from 6 am to 11 

pm daily at 655-2257.  If after hours, patients can leave a voice mail message and the patient will be contacted the next day after 6 

am.  This is the organizational process in place to meet the 2/6/2014 CMS final rule regarding patient access to lab results.  As an-

other option, patients can sign up for an OSFMyChart account, where they can view their laboratory results once their doctor releas-

es them (usually 3-5 days). 

New Recommended Screening Tests for Syphilis and Antinuclear          

Antibodies (ANA) 

     At the end of November, our Serology department went live with a new instrument, 

the BioPlex 2200.  This new instrument brought improved testing options, specifically 

for syphilis and ANA testing.   

     OSF is following the guidelines recommended by the CDC and IDPH which is using 

a reverse algorithm.  The new recommended test that should be initially per-

formed for syphilis screening should be SYPIGG LAB4611.  The only time RPR 

LAB1421 should be ordered is when we are diagnosing an active disease or monitoring 

treatment.  Please note:  If the SYGIGG LAB4611 is reactive, we will automatically per-

form the RPR as this is part of the new algorithm OSF is following. 

     The new recommended test that should be initially performed for connective 

tissue disease should be ANAO LAB695.  If this initial screening test is positive, it 

will automatically perform  11 components of the ENA panel (dsDNA, Chromatin Ab, 

Ribosomal P Ab, SSA Ab, SSB Ab, Centromere Ab, Smith Ab, Smith/RNP Ab, RNP 

Ab, SCL Ab, and Jo-1 Ab).   You will no longer need to call to add on ENA or dsDNA 

testing.  The only time ANA LAB696 should be ordered is when the patient has a histo-

ry of connective tissue disease and the physician needs to monitor the patient’s response 

to treatment.   
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Keep in mind…  

“If you have a job without aggravations, you don’t have a job.” - Malcolm Forbes 

If you submit utilizing paper requisitions… 

     Please ensure you are using the most current requisitions.  

There was an update made to them in November and you should 

now be submitting the V.002             If you still have some of the old 

version (V.001) with the green square, please discard them and 

use the most current version.   The Cytology/Pathology reqs also 

changed and you should be utilizing V.002       of it as well.  

New Cobas collection kits 

     You should have received new collection kits for GC/

Chlamydia testing utilizing the Cobas analyzer.  These new kits 

replace the BD ProbeTec blue shaft and pink shaft swabs for 

GC/Chlamydia testing that we are no longer accepting. 

     The Cobas female collection kit has 2 swabs, one for remov-

ing excess mucus from the cervical opening (discard after use) 

and one for sample collection.  DO NOT pre-wet the collection 

swab with the collection media before obtaining the endocervi-

cal specimen.  After collection, align the dark line on the swab 

with the side of the collection tube and 

break the swab shaft at the line.  Dis-

card the top portion of the swab.  It is 

IMPERATIVE that the swab shaft be 

broken at the score line.  If the swab is 

too long, the automatic probe cannot 

access the tube properly.  DO NOT 

place both swabs in the tube...only the swab used to collect the 

sample.  Once sealed, specimen may be transported refrigerated 

or room temp.  

     Urine for GC/Chlamydia testing can be submitted in urine 

cups as long as it will arrive in the lab within 24 hrs of collec-

tion.  If there is a chance that it will 

not arrive within 24 hrs, urine must 

be pipetted out and added to the 

transport tube to preserve it.  Add 

urine to the preservative in the tube 

until the fluid level is between the 2 

black lines.  After recapping, gently 

invert the tube 5 times to mix the urine with the preservative.   

It can now be transported either refrigerated or room temp. 

     Please follow these guidelines.  Additional information can 

be found on the OSF Swab Chart or you can request manufac-

turer guidelines by emailing us at:  

OSFSystemLabNotifications@osfhealthcare.org  

2016 Client Survey 

     We will be emailing the link to the 2016 Client Survey soon 
and wanted to remind all clients that although participation is vol-
untary, your input is valued and greatly appreciated.  Your feed-
back is compiled and after a group analysis, process improvement 
plans are drafted and put into motion.    

     Centrifugation of gold top and mint top tubes 

     OSF System Laboratory is still receiving gold top and mint 
green top sample tubes that are being sent via courier uncentri-
fuged.  Per the tube package insert, centrifugation needs to 
occur ASAP after the draw, but not to exceed 2 hours. If 
this 2 hour timeframe is exceeded, test results are inaccurate 
and the sample must be rejected as to avoid adverse patient im-
pact.   

     Sending samples uncentrifuged via courier is a risky process 
because couriers often have multiple stops in addition to the 
time it takes for the sample to be received in the OSF pro-
cessing department and ultimately centrifuged. Even if the sam-
ple is sent in a STAT bag, there is still time needed at OSF to 
physically and electronically receive the specimen, especially 
when there may be a high volume of STATs at the time of re-
ceipt. At OSF System Laboratory, 40% of our specimens are 
ordered as STAT. At this time, there continues to be specimen 
rejections because of the two hour window being exceeded.  
These rejections that affect the patient are 100% avoidable. 

Per our risk assessment and corrective action to en-
sure test results of the highest integrity and to avoid 
sample rejections and impact to the patient, every 
gold and mint green tube sample must be centrifuged 
prior to courier shipment.  

     While this necessary protocol may affect your end-of-day 
workflows, the requirement for all gold and mint top tubes to 
be centrifuged prior to courier transport is in the best interest 
of the patient from the quality and safety perspective. As a sug-
gestion to consider for end-of-the day draws that may be too 
close to courier pick-up time (especially with gold top tubes that 
still require the sit/clot phase), if the provider has not ordered 
the testing STAT, there is not a problem with centrifuging the 
gold and/or mint tubes, and then placing the centrifuged sam-
ple in the proper/designated storage unit for next day pick-up.   
Please request a pick-up from courier services the following day 
if you are not routinely scheduled for a daily pick-up. 
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