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Questions about your bill? 

     If you are an Outreach lab client and 

have a billing-related question, please  

follow the first step, which is to contact 

our Patient Accounts and Access   Cen-

ter billing department at (309) 683-6750.  

The PAAC billing agents will be happy 

to assist you with your inquiry.   

Client Reps: 

Sabrina Mullins     (309) 624-9144 

Raechel Pfahl         (309) 624-9100 

Marketing Support: 

Gregg Simpson      (309) 624-3927 

NOTICE FROM ABBOTT REGARDIING 24 HOUR URINE MAGNESIUM 

OSF HealthCare was notified that, per Abbott Laboratories, effective immediately and until further notice, all 24 hour urine Magnesium testing is 

to be discontinued due to depressed urine results and failed linearity criteria.  The cause of this negative bias and depressed results is unknown 

and is currently under Abbott’s investigation. 

**The depressed result recovery issue DOES NOT affect the ARCHITECT Magnesium results for serum or plasma specimens. 

If you have need for 24 hour urine Magnesium testing to be performed on a patient’s specimen, OSF will send them to Mayo Medical Laboratory 

for testing until we are notified by Abbott that we can resume testing at OSF. 

Mayo Medical Laboratory’s test information is as follows: 

OSF ORDERABLE ID:      MAYO TEST ID:  TEST DESC:   CPT CODE: 

GENOR (LAB2333)  MAGU   Magnesium, 24 HR Urine                    83735 

If you have any questions regarding the testing at OSF HealthCare Laboratory, please contact the Laboratory at 1-800-533-6730 and ask to speak 

with one of the Chemistry Department Leads. 

If you have any questions about how to order the replacement testing to Mayo Medical Laboratories, please contact your Clinical Representative. 

Keep in mind… 

“Nothing truly valuable arises from ambition or from a mere sense of duty; it stems rather  

from love and devotion towards people and towards objective things.” —  Albert Einstein 

            New Methodology for Lupus Testing Starting January 29th 

Effective January 29th, 2019, the OSF HealthCare Saint Francis System Laboratory will change methodologies of detecting Lupus Anticoagulant 
from Rainbow Scientific method to the Stago method. The new methodology allows for testing of interfering substances and aligns with current 
CLSI guidelines for Lupus Anticoagulant testing. 

The Stago dilute Russell’s Viper Venom Time (dRVTT) starts with screening tests for the lupus anticoagulant and interfering substances such as 
heparin, vitamin K antagonists, and direct thrombin inhibitors. If screening tests are positive, confirmatory tests and/or mixing studies will be 
performed as appropriate. The final confirmatory test uses a hexagonal phase of phospholipids--instead of linear--which is recognized by many 
anti-phospholipid antibodies. The previous method by Rainbow Scientific did not allow for the testing of interfering substances or the extra 
screening with a hexagonal phospholipid.  

The lab code for the new Lupus Anticoagulant test is LAB5035 (LUPAP). This updated methodology will be used for the individual lupus test, as 
well as the lupus test included in the phospholipid panel (LAB4656). Any patient with normal screening tests (PT, TT, DRVV screen, and PTT-
LA) are considered negative for the lupus anticoagulant and testing will not continue. Testing will also not be performed on patients who have 
interfering substances in their system and the comment “Unable to Report” will be listed under the remaining screening test lines. Those with 
abnormal screening tests will auto-reflex to the following confirmatory and/or mixing study tests:  

XA 

DRVV 1:1 mix 

DRVV confirmation 

StaClot LA 

        A diagnosis of lupus anticoagulant CAN be made through this testing methodology  
and interpretational comments will be included with results.  

       Please address any questions to the Special Coagulation Department at 624-9046. 

J. Nalinee Upalakalin, MD, Section Chief  

Jodee Driscoll, MLS, Hematology Lead  


